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CAUTION!

Please Read All Instructions Before Beginning Installation

1 The Nuvo Complete System MUST be installed vertically.

2 Verify that inflow and outflow lines are properly attached to inlet and outlet ports,
as marked on Housing Heads.

3 The brass inserts on the inlet and outlet ports provide stronger threading but can
split or break when over-tightened. DO NOT OVERTIGHTEN.

4 The O-ring in the Housing Body must be seated properly. See Basic Installation
Steps for your system in this Guide for details.

5 If installed outdoors, System MUST be protected from sunlight or freezing. Environ-
mental damage due to direct sunlight or freezing is not covered under warranty.

6 The recommended pressure setting is 75 PSI or less. Install a pressure reduction
valve before the housing inlet if water pressure may ever exceed the Maximum
PSI Rating: MAXIMUM PSI RATING - 100 (6.8 BAR)

7 Make sure system is appropriately sized for the intended use. Please check
system specifications prior to installing unit.

8 Remove and discard the foam packing ring and plastic shrink wrapping from
around the cartridge and inside Housing before installation.

9 Cartridge MUST be inserted properly inside housing body (large by-pass holes
at top).

10 Make sure that the filter system is installed before the softening system.

11 The maximum operating water temperature is 100° F; do not connect to a hot
water supply line.

12 The NuvoH20 system cartridge and carbon filter is rated for usage and/or a
specified time period. The cartridge must be replaced as directed at least every
six months to insure correct operation.

13 Do not use the NuvoH20 system with water that contains microbiological
pathogens, is unsafe, or does not meet the minimum quality standards of
municipal water.

14 The NuvoH20O softener is intended for the treatment of hard water with above
normal pH, do not install if inlet water pH is 7.2 or less.

15 We recommend that if the carbon filter system is idle for a prolonged period
of time that the system is flushed thoroughly for five to ten minutes.

The NuvoH20 water filtration system reduces chlorine, VOCs, pesticides,
hazardous chemicals, and odors.

You can now enjoy clean, healthy, good tasting softened water that both pre-
vents and removes the hard-water buildup that clogs and corrodes water heat-
ers and other plumbing fixtures and appliances.

Fast, Easy Installation

Nuvo Complete is one of the most installation-friendly softener and filter
combinations on the market. No drains, no electricity, no calibration.

No additional plumbing is required for a soft-water loop because NuvoH20
is FDA approved and safe to drink. Simply mount the NuvoH20 Complete
System on the main water line and you’re on your way to enjoying softer,
cleaner, conditioned water in a fraction of the time it takes to install most
other water treatment products.

Package Contents

In addition to the NuvoH20O softener, a NuvoH20 Carbon filter, and cartridges;
NuvoH20O Complete also includes a mounting bracket, screws, and housing
wrench. Because plumbing standards vary, other bushings and connectors are
not included.

Keeping Your System Running

Once installed, NuvoH20 Complete typically requires no additional maintenance
other than the semi-annual cartridge and filter replacements. Simply follow the
instructions provided with your replacement cartridge and filter. The system will
not work without replacing your cartridge and filter in a timely manner.

Again, thank you for choosing NuvoH20. We look forward to working with
you to provide years of trouble-free, filtered and softened water. Welcome
to Nuvo Complete, a new era of easy-to-use, environmentally friendly water

nuvo@

877-688-6426 9

nuvowater.com

877-688-6426 2 nuvowater.com
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NuvoH20 Filter Replacement Instructions

1 Before replacing your NuvoH20 filter, we recommend having a towel on
hand and placing a bucket underneath your filter system.

2 After turning off the water to the system, press and hold the pressure relief valve
at the top of the head to relieve pressure in the filter housing.

Note: It is normal for water and air from the filter housing to escape as the
pressure is released.

3 Using the wrench that came with your system, turn the blue collar clockwise
(to the left) to loosen the housing from the head of the system. Carefully
disconnect the housing body from the head. Remember, the housing will be
heavy and full of water!

4 Remove the spent filter. Place in a sink or water proof container and let excess
water drain from the filter.

5 Clean the inside of the housing with dish soap, 72 teaspoon bleach, and water.
Rinse thoroughly.

6 Remove the plastic shrink wrap from your new filter and insert the filter into
the housing.

7 Inspect the O-ring that seals the housing to the head and ensure that it is
seated properly.

8 Place the housing directly under the head so that the collar may be re-tightened.
Tighten the collar by turning counterclockwise (right). Secure with wrench.

9 Turn the water back on.

10 Check for leaks. If a leak exists, confirm that the bottom collar is tightened
securely to the hood. If leak persists, turn off your water and call customer
support (877-688-6426) for additional troubleshooting steps.

We recommend that every time the filter is replaced or if the carbon
filter system is idle for a prolonged period of time that the system is
flushed thoroughly.

WARNING: Use carbon filters only with potable water. Never use where
water is microbiologically unsafe or of an unknown quality without first

INSTALLATION

Please read all instructions before beginning installation

1 Turn off the main water supply line leading to proposed installation site. Open all
of your faucets in the house to help drain the water from the lines.

2 To treat the whole house, the NuvoH20 Softener and Filter System should be
installed on the main water supply line at any point past the main shut-off valve
before the pipes branch off in different directions. While not required, typically the
homeowner will also choose to locate the NuvoH20 System after the main line
splits to the outside faucets to reduce treatment expenses associated with
treating the outside water.

3 NuvoH20 Softener and Filter functionality requires the correct flow direction;
make sure water supply inlet pipe is aligned to attach to the inlet port on the filter
system. The Carbon Filter treats the water first and then the water is treated by
the softener.

Pressure Relief Valve N

Ports are marked

nuvol@y
“IN” and “OUT? —mm > 0 g FILT

I |

FIG. 2

4 Cut and remove a section of the main water line where the system is to be
installed. Make sure to allot the necessary room for the system and all unions,
fittings, and shut-off valves. It is highly recommended that either a pair of turn-off
valves or a bypass is installed to facilitate future cartridge replacement and service.

adequeatly disinfecting the water before and after the filter. Outlet Valve Valve Inlet Valve
FROM ‘ FIG. 3 7O
Nuvo Complete Nuvo Complete
877-688-6426 7 nuvowater.com 877-688-6426 4 nuvowater.com
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